IT System Specialist – Aurora, OR
 
ESSENTIAL DUTIES AND RESPONSIBILITIES
· Serve as the first point of contact for all IT support requests across the organization, maintaining a high standard of customer service in all interactions, prioritizing a positive employee experience
· Provide desktop, laptop, and peripheral hardware deployment, configuration, and troubleshooting and support employees with software installation, configuration, and general use questions
· Administer and maintain the company's Active Directory domain environment, user accounts, group policies, permissions, and organizational unit structure
· [bookmark: systems-administration]Support onboarding and offboarding processes including account provisioning and deprovisioning
· Administer the company's Microsoft 365 tenant including Exchange Online, Teams, SharePoint, and licensing; manage user mailboxes, distribution groups, security groups, and M365 applications
· [bookmark: microsoft-365-administration]Monitor service health and coordinate issue resolution with Microsoft support as needed
· [bookmark: communications-systems]Manage business phone systems including desk phone moves, adds, changes, troubleshooting and coordination and policy administration of company-issued mobile devices 
· Upon achieving Fortinet certification, assume primary responsibility for monitoring and managing the company's Fortinet network infrastructure including firewalls, routers, and switches; reduce/eliminate reliance on third-party services through demonstrated capability
· Perform routine health checks, firmware updates, policy reviews, and incident response
· Maintain printers including configuration, supply management, and vendor coordination
· [bookmark: printer-and-peripheral-administration]Support peripheral devices including monitors, docking stations, and related equipment
· Administer various applications/software accounts, user access/licensing and vendor relationships including but not limited to: Agvance (ERP), Adobe licensing and user access.  
· Maintain accurate inventory of hardware and software assets
· Document procedures, configurations, and support resolutions
· Participate in IT planning discussions and contribute to department goals
· [bookmark: primary-duties-and-responsibilities][bookmark: general-it-operations]Support offsite/remote work site (including AZ) technology needs as needed

MINIMUM QUALIFICATIONS AND EXPERIENCE REQUIREMENTS
· Two years work experience in a generalist IT support or systems administration role and related education or certifications; or overall equivalent
· Working knowledge of Microsoft Windows desktop and server environments
· Familiarity with Active Directory user and group management
· Experience supporting Microsoft 365 applications and administration
· Fortinet NSE4 certification or ability to pursue/achieve it
· Strong written and verbal communication skills
· Demonstrated commitment to customer service as a professional priority
· Ability to work independently, manage competing priorities, and exercise sound judgment
· Current driver’s license with an insurable driving record; ability to regularly drive between locations or other sites as required.  

LOCATION AND HOURS
18745 Butteville Rd, 
Aurora OR 97002

This position is full-time – exempt from overtime. 

IN ORDER TO APPLY: 
Resumes must be submitted either through this website or via email (hr@marionag.com). No phone calls, please.

DATE POSTED 
July 6, 2026
