Sales Operations Manager – St Paul, OR
 
ESSENTIAL DUTIES AND RESPONSIBILITIES
· Translate customer orders, crop plans, and sales commitments into executable service schedules
· Serve as escalation point for customer concerns related to timing, field access, product changes, or service delivery
· Partner with sales staff and agronomy teams to align workloads with seasonal demand and weather constraints
· Oversee pricing accuracy, job setup, and order to service handoff
· Own daily and weekly dispatch operations for liquid fertilizer and lime application crews
· Schedule applicators, trucks, and float equipment to maximize efficiency and minimize downtime
· Adjust dispatch plans in real time based on weather, field conditions, equipment availability, and customer priorities
· Communicate clearly with drivers and applicators on assignments, changes, and expectations
· Maintain accurate dispatch logs, work orders, and completion tracking
· Coordinate with applicator crews to ensure jobs are completed safely, correctly, and on schedule
· Monitor application progress and proactively resolve delays, breakdowns, or access issues
· Ensure proper documentation of completed applications, acres applied, and materials used
· Support compliance with safety, environmental, and application regulations
· Coordinate liquid fertilizer and lime inventory levels to support scheduled applications
· Work with purchasing and suppliers to ensure timely delivery of materials during peak season
· Monitor product usage and shrink to support inventory accuracy and cost control
· Ensure product staging and load out processes support efficient dispatch
· Track KPIs such as acres applied per day, on time completion, equipment utilization, and margin by job
· Partner with finance on billing accuracy, job costing, and revenue reconciliation
· Identify opportunities to improve profitability through routing efficiency, scheduling improvements, and cost control
· Act as the operational hub between sales, dispatch, agronomy, operations, and accounting
· Develop and improve scheduling, dispatch, and order management processes
· Implement tools, systems, or workflows that improve visibility and execution
· Lead, train, and manage dispatchers and operations staff as assigned; promoting a collaborative, safety-focused, and productive work environment. 

MINIMUM QUALIFICATIONS AND EXPERIENCE REQUIREMENTS
· Bachelor’s degree in business, agribusiness, or related field plus 5 years’ experience in agricultural operations, dispatch, logistics or commercial operations; or overall equivalent of experience and education.  
· Demonstrated experience in leadership and management.
· Valid Oregon Class C driver’s license and driving record that is insurable by MAS to drive Company vehicles.
· Strong understanding of liquid fertilizer and/or lime application workflows; related experience preferred.
· Hands on experience with dispatching field crews and equipment.
· Ability to make fast, confident decisions in dynamic, weather dependent environments.
· Strong communication and organizational skills.
· High level of analytical, communication, and leadership skills.
· Proficiency with MS Office, ERP systems, and supply chain software platforms; familiarity with ag ERP systems, dispatch software or GPS-enabled application tracking preferred.
· Working knowledge of DOT, safety, and environment compliance related to ag operations preferred.
· Ability to work flexible hours; early, late or weekends to meet drivers or otherwise support business needs.
· Current pesticide consultant license with ability to write commercial orders highly preferred. 

LOCATION AND HOURS
7746 St. Paul Hwy 
St. Paul, OR 97137

This position is full-time salaried- exempt from overtime. Office hours are: Monday through Friday, 8:00 a.m. – 5:00 p.m.

IN ORDER TO APPLY: 
Resumes must be submitted either through this website or via email (hr@marionag.com). No phone calls, please.

DATE POSTED 
June 02, 2026
